
SEPA Direct Debit is a quick and efficient way to collect funds from clients throughout 

the SEPA zone. The Single Euro Payments Area (SEPA) is an initiative by the European 

Union created by the European Payments Council (EPC) with one goal: to harmonize 

payments throughout this area.

The EPC is an institution in charge of payments and banking industry in Europe. Their 

main task is to make decisions and coordinate banks in Europe. This institution has 

created a set of rules, procedures, and timeframes in order to standardize payments 

in Europe and make them more efficient. Through the SEPA zone, merchants can 

perform both SEPA Direct Debit and SEPA Credit Transfer.

POLAND

CZECH
REPUBLIC

UNITED
KINGDOM

AUSTRIA

FRANCE
ROMANIA

BULGARIA

GREECE
SPAIN

PO
RT

UG
AL

GERMANY

SWEDEN

NORWAY
FINLAND

ITALY

HUNGARY

SLOVAKIA

NETHERLANDS

BELGIUM

LITHUANIA

LATVIA

ESTONIA

IRELAND

CROATIA
SLOVENIA

SWITZERLAND

DENMARK

ICELAND

01

SEPA Direct Debit
Through merchant-friendly approach
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SEPA Direct Debit serves as a payment scheme for collecting pay-

ments in Euro within the SEPA zone. More than 520 million European 

customers are in this network, located in 52 countries and territories. 

Starting from November 2009, SEPA Direct Debit has replaced different 

nation-wide direct debit schemes. This way, a standardized and 

reliable way to collect funds is introduced.

Through SEPA Direct Debit, a Creditor initiates the transaction and col-

lects funds in Euro from a Debtor. This means that these transactions 

are pull-based. A creditor is a party which collects the funds (e.g. mer-

chant), and a debtor is a party which is paying (e.g. customer). Even 

when the transactions are performed between different countries in 

the SEPA zone, they are treated as they are performed within the same 

country. SEPA Direct Debit can support both one-off and recurring 

payments, only condition being that they’re denominated in Euro.

In order to process SEPA Direct Debit, only a consumer’s IBAN and BIC 

are required.

IBAN (International Bank Account Number) is a standardized 

number for international bank accounts. The number is formed 

in a standardized way. However, the length of an IBAN can vary 

due to the country’s specifications.

BIC (Bank Identifier Code) is an international bank code formed by the 

Society for Worldwide Interbank Financial Telecommunication, also 

known as SWIFT. BIC is very often referred to as SWIFT and treated as a 

synonym.



Zero21 enables fast, reliable and secure SEPA Direct Debit payments. The 

transaction flow goes between Creditor and Debtor bank, meaning that 

both merchant’s and consumer’s information and the funds are safe and 

secure.

Funds management is more convenient through Zero21 easy-to-use 

interface. It is created to be reliable, yet light on the system resources.

Data security is becoming a growing concern, especially online. Several 

system security layers enable safe and secure banking experience.
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